Faculty of World Politics

OUR STUDENTS 
in the heat of Cross-Cultural Studies:
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The primary purpose of Cross-Cultural Studies is to provide people with an understanding of the basic elements which characterize any culture or nation. This knowledge will help to work effectively within various cultural contexts.








To my mind the main traits characterizing a Russian person are: great hospitality,


magical hands, 


the heart of gold!





The German may seem too reserved at the beginning. German business culture is quite reluctant to take risks and requires substantial information before agreeing to a new plan.








Germans are very good conversationalists and they are very attentive when in conversation. They are generally conservative in their opinions. Privacy is very important for them. When speaking to a German person avoid asking inquisitive questions concerning age and material status. 





Scandinavians always plan their schedules very carefully so they would appear at a meeting directly on time. 





Some Chinese gestures might seem very funny to us, same as ours – to them. They will be puzzled to see us rolling a finger near the head (a sign indicating a lunatic)… A Chinese person will normally shake your left hand and then he or she will not let it go for a while…





A woman in China must be modest, she is not allowed to smoke or to consume alcohol.





Italians prefer to use body language in the flow of speech. They are very emotional end expressive people.





A Bulgarian person will shake his head when saying YES and nod when saying NO!





For Americans business suits and ties are appropriate in all major cities, and at an important meeting conservative appearance is much appreciated…. 





Japanese exchange gifts on many occasions; gifts are to be given and received with both hands, however certain gifts in certain circumstances, or even certain numbers of gifts are believed to cause bad luck.





When your Japanese counterpart says “Yes” it does not necessarily mean his agreement -  he just wants to show that he has understood what you have just said. Personal contact is the essence of success! 





1 billion and 20 million people form the vast range of races, cultures, nationalities across the Globe. Many of them are united by the common Islamic faith. About 18 % live in the Arab world; the world’s largest Muslim community is located in Indonesia; substantial parts of Asia and Africa are Muslim. Significant minorities are also to be found in The Russian Federation, China, North and South America and in Europe…    





…that is why there is no doubt that a highly qualified expert in international relations should be aware of the principles of maintaining good relations and dealing efficiently with  the representatives of the Islamic religion.


… At the beginning of a meeting you should say “Salam aalekum” - السلام عليكم  - which means 'Peace be upon you and your home!’  





In China when you say ‘Good bye’ you should  accompany your speech with the following gesture…


Western gestures that are taboo in China include: 


Pointing the index finger


Using the index finger to call someone 


Finger snapping 


Whistling is considered rude.








It is very important to note that in Armenia the respect shown by young people to their parents or other adults is almost a religion. Whenever an adult enters the room young people are to stand up and greet him…


Another characteristic feature of Armenian culture is its enormous hospitality. Each guest is highly respected and warmly welcomed.








In America always smile while talking to people even if you don’t like them.


Invite Americans to business meals – they like it!


You can briefly embrace an American friend, but not for too long.


Use the full name of a businessman or a diplomat during the conversation – it shows your respect.





Return all e-mails and calls promptly – ‘time is money’!


Men and women are equal in America – threat HER as a colleague with no signs of extra attitudes!


Do not give excessive presents to business partners – they may treat it as a bribe.


Never joke about American nation or American history – Americans are too patriotic!





‘WHAT A GREAT PRESENTATION!!








